
Care and Repair and
Green Doctor working 
in partnership to deliver
Heating on Prescription.

Heating On Prescription
Service (HOP)
Heating on Prescription is for patients struggling
to keep themselves warm at home and who are
eligible for the free NHS flu vaccine due to a
health condition, age, or medical treatment. 

Eligible patients will be offered help with
practical solutions to reduce energy costs and
tackle the causes of heat loss, damp and mould
in their homes.  
HOP will provide support for people with a health
condition made worse by the cold in the form of
personal warmth items and financial support with
energy bills to help them to heat their homes to 
a healthy temperature over the winter months.

You can refer patients who:
Have a household income of less than £30,000,
and savings of less than £16,000, and who pay
council tax to Leeds City Council.

If you work in Primary Care, you can access the
HOP referral form via the Fuel Poverty tab in
SystmOne or EMIS.

If you work in another healthcare setting such as
LCH, LTHT or LYPFT please email Green Doctors
on: greendoctoryorkshire@groundwork.org.uk 
to receive a copy of the referral form.



Falls Prevention - Assessment and provision of aids and adaptations to reduce
the risk of falling. 18 years+ and any tenure (e.g. owner occupier or rented).

Heating & Energy Efficiency - Over 60 years with a household income of less
than £30,000, and savings of less than £16,000, pregnant or have children 
under 18 years in same property, or 
Has a disability or long-term health condition (eg. respiratory, cardiac or 
enduring mental health).

Hazard Repair - Over 60 years homeowners and in receipt of council tax support.
Under 60 years, homeowners and in receipt of council tax support and 
a disability benefit for essential repair.

Advice & Information - Advice, support and information on benefits and other
services to enable you to live independently in your own home.

Address: 323 Roundhay Road, Leeds, LS8 4HT
Email: homeplus@care-repair-leeds.org.uk or
carerepairleeds.homeplus@nhs.net
www.care-repair-leeds.org.uk

Tel: 0113 240 6009  Lines are open:Monday – Friday from 09:00am - 5:00pm


